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Terms and Conditions Set your passcode
Aunstralia Government Set a passcode to log into the Australian ETA
— eat il U i
Department of Home Affairs About these Terms and Conditions App
1. This is an agreement between you and
Th lian ET I the Commonwealth of Australia represented
e Australian ETA app allows You to by the Department of Home Affairs ('the
apply for an Australian Electronic Travel Department) governing your use of the
Authority to visit Australia using a Australian Electronic Travel Authority (ETA)
passport from: mobile application (‘the Australian ETA App’)
« Andorra 2. Please read these terms carefully. By
ATETalR selecting 'Agree’ or using the Australian ETA
, App on your device, you agree to be bound by
*Austria all of them.
* Belgium
* British - Citizen Your use of the Australian ETA App
+ British - National (Overseas)
* Brunei Darussalam 1. You must only use the Australian ETA 1 2. 3
« Canada App for making an ETA application for travel
« Denmark and entry to Australia. You must complete
« Finland the Australian ETA App in accordance with 4 5 6
the instructions in the app. You must not
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Travel agent Travel agent Travel agent

Are you a travel agent? Are you a travel agent? Are you a travel agent?
O vYes ® ves @ ves
OnNo Ono O o

IATA numeric code (travel agency) or verification IATA numeric code (travel agency) or verification
number (travel agent ID card) number (travel agent ID card)

IATA numeric code/verification number

Travel agency IATA approval date

Travel agency IATA approval date
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Application

There are no ETA applications to
display.

© New ETA

SH7| MO Australian ETA &4 Al

:
0z
e
tot

oS 2y

A EA SO AE Al
WA A

ZaL gaLc
28 ohg Al
S0l ol
WL %7t XYL s
ol ofet XI5 A

R = 1=
ox ox
x

i

_I':|_

4o

i)

ot

>
ox Oy

6c17EWO -

Consent agreement

Australian ETA App application
consent agreement

Ensure the applicant understands and agrees
to these conditions.

Travel requirements

From 21 February 2022, all visa holders who
are fully vaccinated for international travel
purposes can travel to Australia without a
travel exemption. Unvaccinated visa holders
will still need a valid travel exemption to enter
Australia

Your use of the Australian ETA App

You must only use the Australian ETA App
for making an Electronic Travel Authority
(ETA) application for travel to Australia. You
must complete the Australian ETA App in
accordance with the instructions in the App.
You must not provide information which
you know or reasonably suspect to be false

e )

HEE ARE TH[7L | "New ETA'HES FE4A|L (CFE HO[X|2] & R ot 0|0 X|

The applicant must be present with their valid
passport and have a valid email address to
apply using the Australian ETA App. All fields
in the application are mandatory unless
otherwise stated. Dual citizens must also
scan additional passports

1. Allow the app to scan the passport data page
and read the passport chip.
A photo of the personal data page of the
passport will be taken and the information
contained on that page and in the passport chip
will be used for the purpose of completing some
of the application.

2. Take a live photo of the applicant.

This confirms the person applying for the ETA is
the same person shown in the passport

w

. Answer a few questions.
Not all of the information necessary to complete
an ETA application can be obtained directly from
the pa%pnﬂ The answers to these questions

vide mara infarmatinn ta aesiet in tha

Use the valid passport the applicant will use to
travel to Australia
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ETA App Video - eta-scan-data (vbrickrev.com) &
https://bordertv.au.vbrickrev.com/#/videos/2d607dd8-829b-408c-8eb5-4005b7e5ef60

627 @M -

<  Scan the passport

How to scan the passport data page How to scan the passport.
Remove any cases or covers from your Remove any cases or covers from the
document and mobile device. applicant’s passport and the mobile device.

Open the applicant’s passport to the personal
data page and place the passport on a flat
surface.

Open your passport to the personal data
page and place the passport on a flat
surface.

Ensure your fingers do not cover any of the o
personal information or the photograph.

Allow Australian ETA to take pictures and

Avoid anv alare, reflection or shadows. record video?
Please note: Access to the camera is required While using the app
to scan the passport to proceed with the ETA
application. Only this time

Deny
Scan passport
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ETA App Video - eta-eChip-other (vbrickrev.com) &2
https://bordertv.au.vbrickrev.com/#/videos/3f24932c-d86b-4367-bd66-99d9225203ce
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€ Read passport chip Cancel
Read passport chip

Unable to read chip
Place the device directly on the
passport with no gap between them.
Move the device slowly around the
passport data page until the chip is
detected. Watch the guidance video
for assistance.

Unable to read chip

Place the mobile device directly
on the passport with no gap
between them. Move the device
slowly around the front or back
cover until the chip is located.
Watch the guidance video for
assistance.

How to read the passport chip

Place the mobile device on top of the
passport’s front or rear cover.

Make sure that the mobile device is w View video
touching the passport cover with no \ VIEW VIDEO  RETRY K
gap between them. ( Retry
¢
Slide your de.vice slowly arour.1d the Hold still « C |
passport until the app recognises the ance!
passport chip. The chip is located in Phone is reading data from the chip. :vhe passport pages with no gap between
different places in different passports. The process may take 3-5 minutes. them

Read passport chip

Read passport chip

Australian ETA App — Guidance notes for industry users Page 7 of 17
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ETA App Video - eta-echip-usa (vbrickrev.com) &2
https://bordertv.au.vbrickrev.com/#/videos/08294c2c-91a6-4d09-a696-bd41a76866d0

Read passport chip Read passport chip

Unable to read chip
Place the device directly on the
passport with no gap between them.
Move the device slowly around the
passport data page until the chip is
detected. Watch the guidance video
for assistance.

Unable to read chip

Place the mobile device directly
on the passport with no gap
between them. Move the device
Raadyv tn © slowly around the front or back
P\G‘;z‘dy (0 Scan coveryunlil the chip is located.
Watch the guidance video for
assistance.

: N View video
How to read passport chip

VIEW VIDEO ~ RETRY H
Open the passport and place the mobile ( Retry
device on top of the page facing the personal ¢
data page. (4
Cancel
M

Make sure that the mobile device is touching
the passport pages with no gap between

3 C |
Read passport chip ance
b V|

the passport pages with no gap between
them

Read passport chip
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Confirm information

Check that the information below is
exactly as it appears in the applicant's
passport.

Please enter the applicant’s National ID
number below.

For some passport types the
applicant's given name will appear in
the family name field. If the applicant’s
name is longer than 24 characters,
the name will be shortened to 24
characters. Please do not rescan the
applicant's passport in these cases as

o
UL O S LHA| 27BN =

Confirm information

Check that the information below is
exactly as it appears in the applicant’s
passport.

Please enter the applicant’s National ID
number below.

For some passport types the
applicant's given name will appear in
the family name field. If the applicant’s
name is longer than 24 characters,

the name will be shortened to 24
characters. Please do not rescan the
applicant’s passport in these cases as

Confirm information

Check that the information below is
exactly as it appears in the applicant’s

passport.
Date of birth Sex
60CT1985 @ | |F a

Passport number

000000000 a

National ID number

the information is displaying correctly. the information is displaying correctly. o
Nationality Nationality National ID is required -
Denmark a Denmark a Date of issue Date of expiry
y 1 FEB 2022 1 FEB 2032
Family name Family name a a
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ETA App Video - eta-take-photo (vbrickrev.com) &2
https://bordertv.au.vbrickrev.com/#/videos/03cc38fc-d065-4507-92¢3-01d45f76e6el
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< Applicant photo Cancel

How to take the applicant’s live photo

Note: The photo is for a visa application

and will be used to confirm the applicant's
identity. It should be a good quality passport
style photo.

Take a photo while facing the camera, with
eyes open and in front of a plain background
in a well-lit area.

Position the applicant’s face in the circle.
When the applicant's face is in the correct
position, the app will take the picture for you.

Please watch the taking a photo of the
applicant video for assistance.

Take photo Position face in the frame. Position face in the frame.
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Cancel

Passports

Passport that the applicant will use to enter

Australia.
Canada

I+ >
Expiry: 14 JAN 2023

Use o enter Australia

Is the applicant a dual citizen?

Do not include anyone else's passport.
This application must not include another
family member's passport. A separate ETA

application must be completed for every
applicant.

If the applicant does have a current
passport for any other country, it must be

added as it may affect their ETA application.

Add another passport

Next

AEXPTLCHE 022

=
ZAot Mol S & Zp8|0F FL|Ct

Check for existing visa

Check for existing visas, including ETAs.

You can check if the applicant holds a current visa
to travel to Australia

You will have the option to continue or cancel the
current ETA application

Check for existing visa

Please note: If you proceed, any new ETA
granted will not begin until the applicant’s
current visa or ETA expires.

HE MO o] F2 MF

JdEE

Aol 4 X23] 7|50 EHE/0f USLICH 0220 FTAZ US| K £ O
[OIA SHE FAE M 4 ASLCHEAEE 32).

YR FAL CECH U0 EAER &8 £ YELICH 0|23 32 FAS 502

XKtz 2 MENS 4 QUSLICH YA Off M HBY BB O[OIX|of A & 4 UgsLict

et M MeE DR0) Bt WAl 2 X B 0fof Bt

 Canada

Alias

Is the applicant currently or has the applicant
ever been known by any other name (e.g
alias)?

Has the applicant ever been known by any other
name?

@ Yes
O nNo

Family name

Enter family name

Given name

E

Sex Reason
Select one - Select one 4
‘ Cancel ' Save

Y Ees - N =@

Cancel

< Personal information 2/3

Applicant’s home information

Address

30 Yonge Street,
Old Toronto ON MSE 1X8, Canada

This must not be a Post Office Box as this will make
the application invalid.

Mobile number

mobile number

1 2 3 &

4 5 6 Next

7 8 9 =
0

Australian ETA App — Guidance notes for industry users
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30 Yonge Street
Toronto, ON, Canada
30 Yonkers Avenue
Yonkers, NY, USA

30 Yonge Boulevard
Toronto, ON, Canada
30 Yonge Street
Kingston, ON, Canada

Enter address manually

< yon you

1#1 English (AU)

T 213141567 ]|8)9|0

u i o p
ilkl!
nm &

it

your
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€ Personal information 3/3 Cancel X

Applicant's email address Email verification Email verification

Email Enter the verification code sent to Enter the verification code sent to
test@gmail.com

test@gmail.com test@gmail.com

A code will be sent to this email for verification.

This email has been verified.

< is has and

Tl2)|3|4|5|6)7|8)9]0

) 1 2 3
qgiwlelrjtiylulijolp
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Confirm profile

Sarah Martin
Date of birth: 1 JAN 1985
Country of birth: Canada

Passport that the applicant will use to enter

Australia
I Canada
Expiry: 14 JAN 2023

Use to enter Australia

Other passport(s)

Add another passport

Home address
30 Yonge Street
0ld Toronto ON MSE 1X8, Canada

Mobile number

Contact details Edit >

+14163007000

Email a
syd.mobile.qa.sita@gmail.com

Alias Edit >

Confirm and save profile

jm
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$100% -
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Save and Exit

Cancel

ETA type and location
Select an ETA type

O Business

® Tourist

Are you the applicant?

O Yes

@ No

I declare that the applicant is outside Australia and
currently located in

1 Canada

Step10f6 Next

HERe| =253 HFE ¢

Cancel

Declaration

As an applicant, | understand that if my visa ceases
to be in effect and | do not hold another visa to
remain in Australia at that time, | will be an unlawful
non-citizen under the Migration Act 1958. As such,
1 will be expected to depart from Australia and be
subjected to removal under the Migration Act 1958,

By ticking this box | confirm that |
understand this declaration.

FIEARS m

Australian ETA App — Guidance notes for industry users
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Criminal convictions

Has the applicant ever had a criminal
conviction?

No

Yes
Important:

If the applicant has been convicted of an
offence in any country (including any
conviction which has now been removed
from official records) this means the
applicant has a criminal conviction. This
includes when the applicant has been found
quilty of any offence, regardless of whether
the applicant has been sentenced to aterm
of imprisonment or whether the applicant
has a spent conviction.

If the applicant fails to disclose a criminal
conviction, the applicant may be refused
entry to Australia upon arrival and the

's visa may be If the:
applicant has a criminal conviction in any
country, the applicant should apply for a
Visitor (subclass 600) visa instead

Step3of 6
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Cancel Cancel

Intended address &4 sarah Martin 5 Sarah Martin N
} i Date of birth: 1 JAN 1985 Date of birth: 1 JAN 1985

The applicant’s contact details in Australia

@ I know the address Review application Review application
O | don't know the address ETA type and location ETA type and location
Address ETA type ETA type
Tourst = 1 [ Touris t
31 Alfred Street,
Sydney NSW 2000, Australia Are you the applicant? Are you the applicant?
No No
Ph by
ne fimber Current location of the applicant Current location of the applicant
+61 ~ || 400123456 Canada Canada
Nanlaratinn Declaration
Contact/business name
h d 9 The applicant understands their obligations
cehn.Tes under the Migration Act 1958
Allow Australian ETA to access this device's Yes
location? 3
Criminal convic tion
While using the app
Has the applicant ever had a criminal
Only this time conviction?
No
Deny
Step50f 6 Next Step 6 of 6
—

n ®] <

13. X &

Australian ETA & MH|A 222 ZH 7Y MHY| HEE LT
N

Aot Lt ot o] Hei = o2 MEME MEstL

13.1. EFAAAE A% K=

SLbol MM S RhABL0] HE S I} "THS" B{ES MEHSHAIAIR. 7]7|0] W2} Google Pay,
Apple Pay = A1 FL= ZOIM ZH| S MeHst & UL

AR 7t A2 g

S} EHO| A[E L E

FE

Ctg HO|X|2 M| W] =t O|O|X|2t 20| MEM7I MEEASS &ot=

Australian ETA App — Guidance notes for industry users Page 14 of 17



The following ETA applications will be sent on
payment.

Swipe left to remove an application for payment.

Sarah Martin 5
Date of Birth: 1 JAN 1985

Add another application

Payment
Invoice

Australian ETA application $20.00 AUD

NORTF
Select how you want to pay for the application.

Pay with:

Application(s) received

The application has been submitted. You will
receive notifications on the application(s)
outcome within 12 hours.

Sarah Martin
Date of Birth: 1 JAN 1985

If you have any questions, please visit the help
section or contact us.

Done

== dELCE O|EA

2 2ARE BE LEMIE AMELICEH SA AHEA=E

=
13 OftE et 7l 2= Mg 4 SlaL

HEME Mz = AU 717]0 [2F Google Pay,
M gs dEE = ASLICH

Cancel

The following ETA applications will be sent on Payment
payment.
Swipe left to remove an application for payment Invoice

Sarah Martin 3 Australian ETA application (2) $40.00 AUD

Date of Birth: 1 JAN 1985

tran 1 will appea 5A SERVICES NOF
ny ement
Sakura Gaimu N
Date of Birth: 20 FEB 1991 Select how you want to pay for the application

Pay with:

Add another application

Australian ETA App — Guidance notes for industry users

Application(s) received

The application has been submitted. You will
receive notifications on the application(s)
outcome within 12 hours.

Sarah Martin

Date of Birth: 1 JAN 1985
Sakura Gaimu

Date of Birth: 20 FEB 1991

If you have any questions, please visit the help
section or contact us.

Done
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Cancel

re not eligible to apply

applicant is a or
application that is currently being assesse

ineligible
ﬁ Kumar G Samrat o >
Date of Birth: 24 MAY 1985
You can proceed to payment for th g
pplicati
Eligibl

Mei Hua Lin
B Date of Birth: 1 JAN 1988
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System maintenance

Just a heads up. The app
will be unavailable from
<StartDate> until <EndDate>
Sydney, Australia local time

DISMISS
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Support

Help >

Contact us >

Security >

Travel agent details >

About >

Australian ETA App — Guidance notes for industry users
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Delete Agency/Agent Record?

Confirm to permanently delete Agency/
Agent details
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